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CEPTUOUKAT | CERTIFICATE
Ne 03700100005483/ 06.12.2024
3a CKIloYeHa 3anbrikuTenHa sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA“
for signed compulsory insurance , LIABILITY OF THE TOUR OPERATOR®

.38 Espouxc” ALl cve cepanwie n aapec Ha ynpasneuve rp.Cocdus, Gyn.
XpUCcTOthop Konyms™ Ne 43, EUK: 121265113, ¢ paspewenue 3a U3BbPLUBAHE Ha
3acTpaxosartenya aenxoct Ne8/15.06.1998r., uanasa HaCTOALMA cepTudmkar 3a
Cknryvera sacTpaxosarenta nonuya Ne 03700100005483/ 06.12.2024 I

3acmpaxosan: ',,AI'IOHO 2000" 00[, EVIK: 131381228,
anpec: rp. Cochus, Byn. .Nenuo Cnareitkos” Ne 186, NMuuena: 04053

Npedmem Ha 3acmpaxoskama:

3acTpaxosarensT ce 3agbixasa, Cpeuly nnawaHe Ha npeMus, Aa nokpue
OTTOBOPHOCTTA Ha TYpONEpatopa 3a NPUdMHEHW Bpeau Ha notpebutens
SCNELCTBME WA Hepasnnawaxe Ha TYpOnepaTopa C Herosy KOHTPAreHT! w
AOCTEBYILY, BKMKNUTENHO NPU HENNATEKOCNOCOBHOCT U HECBCTORTENHOCT Ha
Typoneparopa, cwrnacHo Masa Ceama, Pasaen |1l ot 3akowa 2a Typrama.

3acmpaxoeamenﬁo nokpumue:

3acrpaxoaxaTa NOKPUEE BBICTEHOBABAHE HA NNAaTEHUTE OT notpeburens CymMun
N0 [0r0BOpa Npeau 3anoYsaHe Ha MbTYBEHETO, B CNy4ai Ye T0 He ce ocblyecrau
N0 8KHa Ha 3acmaxosamsﬂ: 3annaliane Ha pasnukata s Cny4aute, korato no
BPEME Ha NbTYBAHETO ca NPEAOCTaBEHN CaMo 4acT oT ycnyrute, yroBopesu 8
A0roBopa, paxoaure, CBBP38HY C BPbLUAHE Ha norpeburens A0 Ha4anHus NyHKT
Ha MbTYBAHETO. .

Jlumum Ha omeoeopHocm e azpezam u 3a edHO cLbUMUe 3a CpoKa Ha
nonuyama: 900 000.00 (desemcmomun xunsdu) BGN

Cpox Ha 2acmpaxoskama: 01.01.2025 - 31.12, 2025

Cpok u ravun 3a npedssssane Ha npemenyusma Ha nompe6umens:
MCTREBUTENST NpenssAea npeTeHUMATE CM KbM 33CTPax0BaTens MUCMEHO 8 7-
AHEBEH CDOK OT 1aTaTa Ha HACTLNBAHE Ha 3aCTPEXOBATENHOTO CLBWTHE, KATO ONMCRa
oGCToATeNCTEATR, CBLPAAHH CBC 33CTAXO0BATENHOTO ChBUTVe, 8ua U pamepa Ha
MDETHPNEHUTE BPEAY 1 AEKNAPPA C KAKBY HEAOCTASEHM OT 3aCTPAXOBaHHS yenym
CBBP3Ba NpeTeHuuuTe cu. MoTpedutenst npencTass fokasatencrea 3a pa3smepa Ha
BPEAVTE — ROfOBOP CbC 3aCTOAXOBAHUA TyPONEPATOP, (haKTypH, nnaTexeH ROKYMEHT
33 Jannatedm Cymd no AOTOBOPA G TYpONepaTopa, KakTo W pasxomy, C8bP3aHY
EPBLUHETO My 10 HBYANHKA NYHKT HA MHTYBAHETO, BKNINHTENHO 33 HeoDxoaumuTe
MIOACIOH ¥ xpatia N0 BpEME Ha NpuHyAMTENHUA NPECTOR. MoTpeBuTensT npeaocTass
¥ ApyTt MOWCKAHW OT 3aCTPaxOBATENA AOKYMEHTW, CBLPIaHM C YCTaHOBRBAHE HA
3aCTPaX0BATENHOTO CbOMTVE ¥ pasMepa Ha BpeuTe. [lovasatencreara Ha YYHR 3K
C& NPEACTABAT B NPEB0A Ha BbNrapcku e3uk OT 3akneT npesogay.

Cpok u HayuH Ha usnnawane Ha obe3wemenue:

3actpaxosarenat onpegens 3acTpax0osaTenHo ODe3lWeETEHHe 8 pamkuTe Ha
ONPEAENEHUA NMUMAT H3 OTFOBOPHOCT N0 nonuuara, 3acTpaxosarenHoro
obesiueTenne ce onpepens ¥ wannawa ot 38CTPaxoBaTena Npu cnassaHe Ha
AEHCTBALOTO 3aKOHOAATENCTBO. 8 CPOK 40 15 LKV CREA NPEACTABAHE Ha BCHYKN
MOMCKEHY  OT  HEro  JOKYMEHTK,  yCTaHOBSBAlWM HacTLNBAHETO  Ha
3aCTpaxosarenHoto cubutue u pasmepa Wa spegwTe. Obeawerenvero ce
“3nnaila 8 Nesose. a APy 00E3WETABAHE Ha PA3XOaH BbB Banyra - B nesosara
PABHOCTOWHOCT CBINACHO UEKTPanHus Kype Ha BHE g [EHA Ha HacTbNBaKe Ha
3acTpaxosarentoto cvoutue. Cnoroga 3a nnawake Ha oBealwetenme Mexay
3a8CTpaxoBaH Typonepatop u noTpebuten, KonTo e NpeTbpnan Bpeau, 0dsbp3sa
33CTPax0BaTEN] Camo axo TON A 0405pM. OnpeaensHeTo Ha 3aCTPaxoBaTenHoTo
oBeswerense OT 2acTpaxoBaTens He nuwasa noTpebuTens oT npagoto My Aa
“Cka oBeaweTenueTo ga Hbae onpegenewo no cbaeben pep. B Tou cnyvair
0D23U(eTeHNETO €& u3NNAWA HA NOCOYEHOTO 8 CbaebHUR akT nuue cneg
MPEACTEBAKE HA 3aBEPEH MPENKC OT Bne3nvs B cuna ChaebeH akT 33€HO C
MOTUBMTE U Ha MINBAHUTENEH NIUCT B OPUTMHEN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb* Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100005483/ 06.12.2024

Insured: "APOLLO 2000” OOD, UIC: 131381228,
address: Sofia, 18B Pencho Slaveykov Blvd., Licence: 04053

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettied payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill,

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel faifs
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
900 000,00 (nine hundred thousand) BGN

Insurance period: 01.01.2025- 31.12.2025

Terms for submission of claims by the consumer:

The consumer reports hisher claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount ‘of the damages. Evidences in foreign  languages should be
presented translated in Bulgarian by a swom translator.

Terms for payment of compensation:
The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confiming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign cumrency - their equivalent in BGN at the central exchange rate
of the BNB as of the day of occumence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurence, An agreement for payment of compensation between
an insured tour operator and a cons mer, who has suffered damages, is valid only
with the insurer's approval. The detertvination of the insurance compensation by the
insurer does not deprive the consumer fom his/her right to require the compensation
to be determined in court. In this case\ the compensation is paid to the person,
indicated in the court decision upon preseXation of the attested copy of the effective
decision together with originals of the motivs and th%w_arréhf.’ TN N

3a 3actpaxosanus/For the Insured:

3a 3actpaxosatens/For the Insurer:

Codus, 6yn. Xpuctodop Konym6 N243
Ten.:0700 17 241 email: office@euroins.bg Www.euroins.bg




